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Without the prior written consent of ZKTeco, no portion of this manual can be copied or forwarded in any
way or form. All parts of this manual belong to ZKTeco and its subsidiaries (hereinafter the "Company" or
"ZKTeco").

is a registered trademark of ZKTeco. Other trademarks involved in this manual are owned by
their respective owners.

This manual contains information on the operation and maintenance of the ZKTeco equipment. The
copyright in all the documents, drawings, etc. in relation to the ZKTeco supplied equipment vests in and is
the property of ZKTeco. The contents hereof should not be used or shared by the receiver with any third
party without express written permission of ZKTeco.

The contents of this manual must be read as a whole before starting the operation and maintenance of the
supplied equipment. If any of the content(s) of the manual seems unclear or incomplete, please contact
ZKTeco before starting the operation and maintenance of the said equipment.

It is an essential pre-requisite for the satisfactory operation and maintenance that the operating and
maintenance personnel are fully familiar with the design and that the said personnel have received
thorough training in operating and maintaining the machine/unit/equipment. It is further essential for the
safe operation of the machine/unit/equipment that personnel has read, understood and followed the
safety instructions contained in the manual.

In case of any conflict between terms and conditions of this manual and the contract specifications,
drawings, instruction sheets or any other contract-related documents, the contract conditions/documents
shall prevail. The contract specific conditions/documents shall apply in priority.

ZKTeco offers no warranty, guarantee or representation regarding the completeness of any information
contained in this manual or any of the amendments made thereto. ZKTeco does not extend the warranty
of any kind, including, without limitation, any warranty of design, merchantability or fitness for a particular
purpose.

ZKTeco does not assume responsibility for any errors or omissions in the information or documents which
are referenced by or linked to this manual. The entire risk as to the results and performance obtained from
using the information is assumed by the user.

ZKTeco in no event shall be liable to the user or any third party for any incidental, consequential, indirect,
special, or exemplary damages, including, without limitation, loss of business, loss of profits, business
interruption, loss of business information or any pecuniary loss, arising out of, in connection with, or relating
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to the use of the information contained in or referenced by this manual, even if ZKTeco has been advised
of the possibility of such damages.

This manual and the information contained therein may include technical, other inaccuracies or
typographical errors. ZKTeco periodically changes the information herein which will be incorporated into
new additions/amendments to the manual. ZKTeco reserves the right to add, delete, amend or modify the
information contained in the manual from time to time in the form of circulars, letters, notes, etc. for better
operation and safety of the machine/unit/equipment. The said additions or amendments are meant for
improvement /better operations of the machine/unit/equipment and such amendments shall not give any
right to claim any compensation or damages under any circumstances.

ZKTeco shall in no way be responsible (i) in case the machine/unit/equipment malfunctions due to any non-
compliance of the instructions contained in this manual (i) in case of operation of the
machine/unit/equipment beyond the rate limits (iii) in case of operation of the machine and equipment in
conditions different from the prescribed conditions of the manual.

The product will be updated from time to time without prior notice. The latest operation procedures and
relevant documents are available on http://www.zkteco.com.

If there is any issue related to the product, please contact us.

ZKTeco Industrial Park, No. 32, Industrial Road,
Tangxia Town, Dongguan, China.

+86 769 - 82109991

+86 755 - 89602394

For business related queries, please write to us at: sales@zkteco.com.

To know more about our global branches, visit www.zkteco.com.
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ZKTeco is one of the world’s largest manufacturer of RFID and Biometric (Fingerprint, Facial, Finger-vein)
readers. Product offerings include Access Control readers and panels, Near & Far-range Facial Recognition
Cameras, Elevator/floor access controllers, Turnstiles, License Plate Recognition (LPR) gate controllers and
Consumer products including battery-operated fingerprint and face-reader Door Locks. Our security
solutions are multi-lingual and localized in over 18 different languages. At the ZKTeco state-of-the-art
700,000 square foot 1ISO9001-certified manufacturing facility, we control manufacturing, product design,
component assembly, and logistics/shipping, all under one roof.

The founders of ZKTeco have been determined for independent research and development of biometric
verification procedures and the productization of biometric verification SDK, which was initially widely
applied in PC security and identity authentication fields. With the continuous enhancement of the
development and plenty of market applications, the team has gradually constructed an identity
authentication ecosystem and smart security ecosystem, which are based on biometric verification
techniques. With years of experience in the industrialization of biometric verifications, ZKTeco was officially
established in 2007 and now has been one of the globally leading enterprises in the biometric verification
industry owning various patents and being selected as the National High-tech Enterprise for 6 consecutive
years. Its products are protected by intellectual property rights.

This manual introduces the operations of the ZKBioHLMS software.

All figures displayed are for illustration purposes only. Figures in this manual may not be exactly consistent
with the actual products.
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Document Conventions

Conventions used in this manual are listed below:

GUI Conventions

Convention Description

Bold font Used to identify software interface names e.g. OK, Confirm, Cancel.

Multi-level menus are separated by these brackets. For example, File > Create >

> Folder.
Symbols
Convention ‘ Description

This implies about the notice or pays attention to, in the manual.

| The general information which helps in performing the operations faster.
The information which is significant.
Care taken to avoid danger or mistakes.

Q The statement or event that warns of something or that serves as a cautionary
example.
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Overview

ZKBioHLMS is an app-less wireless smart hotel platform developed by ZKTeco. Without the need to
download or register for an app, hotel guests could check-in and request room services through an
HTML5 web interface by clicking on a hyperlink provided in an SMS or email automatically sent from
ZKTeco’ s cloud server before their stay. ZKBioHLMS is considered a version of ZKBioSecurity. It
contains multiple integrated modules: Hotel, Access control, Elevator control, Personnel, and other
modules from ZKBioSecurity V6000, truly achieving smart deployment, smart operation, and smart

check-in.

Device Management

The Device Management interface displays the details of the Gateways and locks associated with
hotel management.

Device List

The Device list shows the list of Gateways and Locks.

Gateway

The user can search the corresponding gateway by entering the “Gateway Name” and “Gateway
MAC Address” on the search bar.

Gateway Hame Gateway MAC Address O\ ®
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The user can also select the required gateway and perform operations such as “Delete” and
“Enable Pairing Mode”".

Refresh: The Refresh button refreshes the Gateway list if it is not synchronized properly.

Search: The Search button searches the new gateway devices and adds them to the Gateway
list.

Click the Search button and the following window will pop-up. Click the Search button againin
the pop-up window. The list of gateway devices that can be added will be searched and
displayed as shown below:

Mew x|
| Total Progress 100% Searched devices count1 |
Gateway IP Address I:I Gateway MAC Address |
Gateway |P Address Gateway MAC Address Operations
192.168.137.250 f2-84-79-05-13-2b Add

Select the gateway to be added by using the Getaway IP or Getaway MAC. Click the Add button
to add the gateway. Close the window and refresh the Gateway list to view the newly added
Gateway.
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MNew =

Total Progress | | Searched devices count:1
Gateway IP Address |:| Gateway MAC Address )
Gateway IP Address Gateway MAC Address Operations

192.168.137.250 f3-84-79-05-1a-8b Add

|

A\ The current system communication port is 18088, please make sure the device is set comectty.
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If the gateway has been added already, it will display “ Device already exists”".

Click Edit or the Gateway Name to edit the Gateway details. The Gateway name can be modified
for easy identification. The Gateway MAC Address cannot be edited.

Edit *
Gateway Mame* Getaway 1
Gateway MAC Address” f8-54-79-05-13-9b

Delete: Select the Gateway and click Delete. The system will prompt whether to delete the

Gateway or not. Click OK to delete the Gateway. If the Gateway is connected to a lock device that
is currently being used, the gateway cannot be deleted. The lock device must be removed first.
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Enable Pairing Mode: Select the Gateway and click the Enable Pairing Mode button. The
Gateway will turn on the network pairing mode. The Mode will be closed automatically after 1
hour.

The status of network pairing mode can be viewed from the Pairing Status of the Gateway list. If
the status is “Open”, then the Gateway allows accessing the hotel locks, and “Close” indicates
that the hotel lock is currently being accessed.

The Gateway network status can be identified in two ways: “Online” means the network status
of the Gateway is normal. “Offline” refers that the Gateway network status is abnormal.

Note: The Pairing Status only indicates whether the Gateway allows the addition of new hotel
locks. It does not affect the normal communication between Gateway and the added hotel locks.

How to Add Gateway: For the details, please refer the "Quick Start Guide" at

http://121.12.144.226:18082/hotel/device/hotelHelpManual.html.

Hotel Lock list

The Hotel Lock list shows all the added hotel locks by default. When a Gateway is selected on the
left side of the interface, the right side will automatically display the list of locks associated with
the Gateway.

D Device Mgmt

PN — Q®

Lock MAC Address
Device

* Refresh  fff DeleteLock 3} SynoTime Get Unlock Records (g Emergency Unlock (g Cancel Emergency Unlock  # Enable @ Disable

Lock Name: Lock MAC RoomMName  Room Ares Gateway Name Lock Status Enable Firmuare

Address Version

LHBS00-12  00-00-5F-00-12-9 A102 2.3,45.7,6.8.0.10, Gatawsy 1 Oniine Enable 121 2020-11-04 16:57:42

LHBE00.2 00-00-5F-00-12-8 A101 2.3.457.6.80.10, Getawsy 1 Oniine Enable 121 2020-11-04 16:01:23

LHE500 00-00-5F-00-128 4103 2345765810, Gataway 1 Cfine Ensbie 111 2020-11-04 11:51:12

The hotel locks can be searched by Lock Name and Lock MAC Address.

Batch operation is applicable for multiple locks under the same Gateway.
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Refresh: The Refresh button refreshes the list of hotel locks. When new hotel locks are added
to the network, the page may not refresh automatically sometimes.

Delete: The Delete button deletes the selected lock. When a hotel lock is deleted, the Gateway
will remove the lock from the Zigbee network. If the user needs to add the hotel lock again, it
must be swiped into the network again if the Gateway is enabled.

Sync Time: The Sync Time button allows the user to manually sync the lock time if the time of
the lock has not been updated for a long time.

Note: The Last Sync Time is the point at which the system was synced with the hotel lock. Under
normal circumstances, the system will automatically synchronize with the hotel lock at 4 AM
every day. The hotel lock will automatically synchronize the time when the power is off and
resumes. The hotel lock will synchronize once when it is added to the network.

Get Unlock Records Manually: When the user finds that the Unlock Records of a hotel lock are
incomplete, the user can use this option to manually obtain all the Unlock Records saved by the
hotel lock (the lock can save up to 200 unlock records).

Emergency Unlock: This option allows the user to keep the lock open in case of an emergency.
In the Normally open state, turn the handle to directly open the door without swiping a card. In
the Room View interface, a normally open icon will be displayed in the Room State
corresponding to the hotel lock.

Cancel Emergency Unlock: After the situation becomes normal, it is necessary to restore the
lock to normal status. The user can use this option to restore the hotel lock to the normal state.
Meanwhile, in the Room View interface, the normally open icon corresponding to the room state
will disappear.

Disable: When a lock is disabled, the system will suspend the communication with the hotel lock.

Enable: When the lock is enabled, the system will resume communication with the hotel lock,
and re-issues the synchronization time, and lock basic settings information to the hotel lock.

How to add hotel locks: After the hotel lock is connected to the network successfully, it will be
automatically added to the list of hotel lock devices. The lock name defaults to the MAC address
and is not bound to any room. The interface is shown below:
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How to lock and bind hotel rooms: Click the lock name/room name and then click Edit. The

user can modify the lock name but the lock MAC address cannot be modified.

Lock Mame*
Lock MAC Address™
Foom Mame®

Room Area”™

Edit

00-0D-6F-00-12-53-D4-Ca

00-0D-6F-00-12-93-D4-Ca

Cancel

Click the Room Name field to select a room. Double-click the room number to select the required

room or click the room number, and then the">" arrow in the middle to move the room to the

selected list, and then click OK to complete the operation.

The Room Area cannot be edited. When the Room number is selected, the system will

automatically identify the Room Area to which the Room number belongs and display it in the

column of Room Area.
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Edit »
Lock Mame® LHGE00-3
Lock MAC Address” 00-00-5F-00-12-93-D4-C8
Room Hame® A105
Room &Area” 9442811612357 10

Click the OK button again to complete the operation. The system will send the edited
information to the hotel lock.

Note: If the hotel lock is not online or the communication is abnormal, the editing operation will
fail. It is necessary to check and troubleshoot the hotel lock or the network exception of the
gateway first.

How to unbind the hotel lock and hotel room: Click the Cancel Bound button to unbind the
hotel lock and the hotel room. The system will send the unbinding information to the hotel lock.
After unbinding, the room card cannot unlock the lock.

Note: If the hotel lock is not online or the communication is abnormal, the editing operation will
fail. It is necessary to check and troubleshoot the hotel lock or the network exception of the
gateway first.

Firmware Version: After the hotel lock is added to the network, the Firmware Version
information will be displayed synchronously. It is mainly used for the convenience of providing
firmware version information when the hotel locks work abnormally and need after-sales
support.
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Room Management

Room View

The Room View interface will be displayed as shown below:

Buildings, floors, and room types can be selected from the drop-down lists. The corresponding
rooms will be displayed on the interface. Click the Clear Search button to clear the filter criteria.

Note: Select the Building first, and then the floor.
Room Status
The All option will screen out all the rooms.

The Unoccupied option will display the vacant rooms.

The dirty option will display the list of unclean rooms.

The Occupied option will display all the occupied rooms.
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The Delayed option will display the rooms with delayed check-out.

Mr.chen

2

The Maintenance option will display the rooms that require maintenance.

The Stop Use option will Screen out all the unused rooms.

The Daily Rent option will screen out all the rooms rented daily.
The Hourly Rent option will screen out all the rooms rented on an hourly basis.
The Room Service option will display the rooms that require room service.

The Do Not Disturb option will screen out all the rooms with the Do Not Disturb feature
enabled.

The Arrival option displays the rooms that will be checked-in today.

D301
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The main status flow of the guest room is as follows:

Arnold

Vacant Room Check-in Today Checked-in

Mr.chen

2

Check out Today Checked Out Clean after check-out

The Room Status will pop after right clicking the room icon. The available options are as follows:

1) The Unoccupied option means that when the room is set as special guest room status
through 2,3,4, the function can be used to restore the room status.

2)  The Uncleaned option is to set that the room has not been cleaned.
3)  The Maintenance option is to set that the room is under maintenance.
4)  The Stop Use option is to set that the room cannot be used further.

5)  The Stop Room Service option means that when a guest calls for room services on the
smartphone through the HTML5 web, a reminder icon will be displayed in the Room list.
The hotel staff can only turn off the reminder icon for calling room service through this
function.

6)  The Relieve Still Open option is that when the guest room is not closed, the alarm icon will
be displayed in the room list, and hotel staff can only turn off the notification through this
function.
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The flow is given below:

Call for Room services - Close the
call

Enable Don't disturb — Disable the
function

Alarm for door unlock time -
Turn off alarm

Need to clean - Cleaned

Need maintenance -

Maintenance done

Emergency Unlock - Cancel
unlock

Stop using - Restore using

Lock not bound - Bind the lock
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5. When the guest room is in the state of "Stop Use", "No Lock" and "Maintenance", it cannot be

booked and checked-in. Similarly, this room will not appear in the list of reservation
management.

When the user right-clicks those rooms, both individual check-in and group check-in will be
disabled.

Stop Use

6. The room may be reserved while it is in the state of '‘Uncleaned’, but not cleaned. The room will
still appear in the reservation management list.

Room Status

Page |18 Copyright©2021 ZKTECO CO., LTD. All rights reserved.



ZKBioHLMS

User Manual

7.

The Room Status list will be displayed as shown below:

Room No.:D301
Status:Unoccupied

Lock Name: HifiE

Check-in Information
Check-In Time:
Check-0Out Time:
Stayed Days/Hours :

Guest Count:

Room Information
Remarks:

Device: Air Conditioner,Bath and
Shower, TV Wireless

Internet, Refrigerator, Telephone, Safe
Depaosit Box, Shower

Room Type: standard
Room Size(m*): 10
Mumber of Beds: 2

Max. Number of Guests: 2
Daily Rate: 100

Hourly Rate: 10

Outstay Rate [(Hourly) - 10

When one of the rooms in the list is selected, the room information bar will be refreshed
according to the latest information.

It contains basic information such as Room Number, Room State, and the name of the
hotel lock.

Room No.:D301
Status:Unoccupied

Lock Name: EiftE

Also, it shows the room reservation information or the room check-in information.

In the room reservation information, the user can see the booked guest name, contact
number, scheduled check-in time, scheduled check-out time, number of days (hours), and
number of guests.
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Booking Information
Guest Mame:Mr.Chen
Phone Mumber: 13725793254
Check-In Time:

Check-Out Time:
Stayed Days/Hours: 2

Guest Count:

11-08 12:00

In the room check-in information, the user can see the name, contact number, check-in

time, expected check-out time, the number of days (hours), and the number of people

who have checked-in already.

Check-in Information
Guest Name:1

Phone Mumber:

Check-In Time: 11-07 11:19
Check-Out Time: 11-03 12:00
Stayed Days/Hours: 1Day(s)
Guest Count: 1

Room Card Information

Card Mo, 1:1505108690 Reporf Lost
Card

Check-in Information
Guest Mame:1

Phone Humber:

Check-In Time: 11-07 11:19
Check-Out Time: 11-08 12:00
Siayed Days/Hours: 1Day(s)
Guest Count: 1

Room Card Information

Card Mo.1:1805108690 Clear Logst
Card Report

In the room check-in information, the user can also see how many room cards have been

issued to the current room. There is a button on the back of each room Card to report the

Lost Card. Click the button to Report the Lost Card immediately. After reporting the loss,
the card details will be displayed in the Card Lost report. Click the Clear Lost Card button

to cancel the loss report of this room card.

It also shows the room type information of the room, including the room type name, room

size, the number of beds, maximum occupancy, daily room rate, and the furniture and

facilities.

Page |20

Copyright©2021 ZKTECO CO., LTD. All rights reserved.



ZKBioHLMS

User Manual

Room Information
Remarks:

Device: Air Conditioner,Bath and
Shower, TV Wireless

Internet, Refrigerator, Telephone, Safe
Deposit Box, Shower

Room Type: standard
Room Size(m®): 10
Mumber of Beds: 2

Max. Number of Guests: 2
Diaily Rate: 100

Hourly Rate: 10

Outstay Rate (Hourly) - 10
Deposit Amount: 100

Printer’s Driver: The status bar of the printer driver makes it easy for users to know whether the
printer driver is installed on the current system and whether the version of the printer driver is
up to date.

When the status of the Printer’s Driver is displayed as below, it represents that the printer driver
is installed and is the latest version, the version number is Ver 6.2.2.6.

Prinfer's Driver:Installed, Versiong.2.2.6

When the status of the Printer’s Driver is shown as below:

Printer's Driver._Please download and install the Print-control driverPlease restart the browser after installation

It represents that the device driver is notinstalled. Click Please download and install the Print-
control driver to download and install the printer’s Driver. Please restart the browser after
installing the driver.

Reader's Driver: The status bar of the reader’s driver makes it easy for users to know whether
the reader’s driver has been installed on the current system and whether the version of the
reader’s driver is the latest.

When the status of Reader’s Driver is displayed as Installed, Version1.0.13, it means the reader’s
driver is installed and is the latest version, version number: Ver 1.0.13.

When the status is shown as Detected driver is not installed: Driver Download, it means that
the system has detected that the reader’s driver is not installed. Click the Driver Download to
download and install the reader’s driver. Please refresh the page, after installing the driver.
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Read Card button: After installing the driver and plugging the reader into the system, click the
Read Card button, and the card information display window will pop up, as shown in the figure

below:
Read Card x
Physical Card Number 1305108690 Card Mo 205108690
Issued Date 2020-10-16 13:53:29 Card Valid Time 2020-10-17 12:00:00
Cardholder Name Card Type
Hotel Hame ZKHOTEL Building Name A
Floor Name 1 Foom Name Al02
Room Areal Foom AreaZ
Room Aread Room Aread
Room Areas Room Aread
Room Area? Room Aread
Room Aread Room Areald
Room Areall Room Areal2

Note: If the latest driver is not installed, or the reader is not plugged in, or there is no card on the
reader, click the Read Card button and the system will report "The Operation Failed!”.

X

The Cancel Card button is used to clear the card data. When clicked, the system will confirm
again, as shown in the figure below:

Prompt

Are you sure to cancel this card?

Cancel

After clicking the OK button, the card data will be cleared, and the card status will become invalid
in the card-issuing table.

Name Card Type Card MNo. Physical Card Cerificate  Cerificate  Last Name Card Issued Date Card Expiry Date Issued Time Card Status
Mumber Type Mo.

[l DoD Room Card 581199078 581189076 [1¥] 21313 2020-11-04 11:53:09 2020-11-04 15:12:40 2020-11-04 11:53:09

Individual check-in process description

The first way for individual check-in is to right-click the available rooms and select
Individual-> Individual check-in function from the pop-up menu to check-in as shown
in the figure below:
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Individual = Individual Check-in

Group Management>

Room Status: =

2)  The second way for individual check-in is through the Check-In Registration button in the
check-in registration window at the end of the reservation list.

3)  Theindividual check-in window will be displayed as shown in the figure below:

Chech-In Registration *x
Fhone Mumber B - iz72EToazse
Room Mame® D203 =
Reservation Query Flease enter phone numbe \_l
Certificate Type™ n]
E-Mail
R—— —
Emergency Contact Mumber
Guest Mame" Mr.Chen
Check-in Type" @ Daily Rent () Hourly Rent
Gander mmmenees
Guest Count” 1
House Address
Chech-In Time" 2020-11-07 16:12:16
Anticipated Days of Stay”™ 1
b =y Check-Out Time" 2020-11-08 12:00:00
Diaily Rate’ 100.0
Deposit Amownt” 100.0
Payable Amount” 200.0
Crecn Rogstate

Room Name: The default Room Name is the previously selected or booked Room number.
The Room number cannot be changed when registering.

Certificate Type: The Certificate Type can be selected from the drop-down list such as ID,
Passport, Driver's License, Others.

Certificate No: The system will obtain the information of the guests who have checked in.
When the same ID number is entered for the next time, the other information of the guests
will be automatically filled in.

Guest Name: Enter the full name of the guest.
Gender: Select the gender from the drop-down list.

House Address: Not required.
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Phone Number: If the customer needs to use the mobile phone HTMLS5 function, he/she
must fill in the mobile phone number which can receive the successful check-in SMS and
the mobile phone HTML5 link. Remember to select the country before entering the guest’s
phone number. It will be automatically saved as the default number.

Reservation Query: Enter the mobile phone number entered on the reservation list, and
quickly fill in the information.

E-Mail: The email address of guests is not required, but can be used to send consumption
bills.

Emergency Contact Number: Enter the Emergency Contact Number.
Check-in Type: The options are Daily Rent and Hourly Rent.
Guest Count: The Guest count must be within the limits of room regulations.

Anticipated Days of Stay: The default value is displayed according to the hotel parameter
settings, which can be changed, and the maximum value is 99 days.

Check-in Time: Automatically fills according to the actual check-in time.

Check-out Time: The date is automatically calculated according to the estimated number
of days of stay, and the check-out time is automatically filled according to the default
check-out time set on the hotel parameters.

Discount (%): Select the discount percentage as per the norms and the range is 0%
t0100%.

Daily Rate: Automatically calculates the rate according to the estimated number of days
and the room fee set on Room Type.

Deposit Amount: Automatically fills according to the rental deposit set on Room Type.

Payable Amount: Rental cost + deposit. Guests should pay the room fee in advance
including the total deposit.

Note: This system is only responsible for the auxiliary calculation of rents according to
preset rules and does not involve POS business of cash collection.
To cancel check-in, click the Close button, or click X in the upper right corner.

After filling in the required information above, click the Check-in Registration button to
move to the next step, and register or issue a card window will pop up, as shown in the
picture below:
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Register or lssue a Card x
Foom Mame™ D202
Room Type® standard
Check-In Time” 2020-11-10 17:00:01
Chieck-Out Time" 2020-11-11 12:00:00
Card is only registered and not issued! O
Certificate Type" R
Cartificate No.”
Guest Mame®
Phone Mumber” -
Apcess Leavel(s)
Elevator Control
Room Ares

Mumber of Issued Cards: 1 Remaining Mumber of Guests 0
Guest Mame Certificate Type Certificate MNa. Card Ma.

Mr.Chen D 54872 1300525074

(s | cmecrs | comie |
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Room Name: The room number to be checked in, after the previous reservation is selected,
will only be displayed here, and cannot be modified.

Room Type: The Room Type will be automatically displayed according to the selected guest
room, and cannot be modified.

Check-in Time: The system fills the current time by default and cannot be modified.
Check-out Time: The time will be filled automatically and cannot be modified.

Card is the only register and not issued: The first guest must be issued a room card, and the
second guest can only check-in without a room card during group check-in.

Certificate Type: The information of the first guest will be automatically filled in according to
the previous order without manual input. But the second guest needs to enter the registration
manually.

Certificate No.: The information of the first guest will be automatically filled in according to
the previous reservation list without manual input. But the second guest needs to enter the
registration manually.

Guest Name: The information of the first guest will be automatically filled in according to the
previous reservation list without manual input. But the second guest needs to enter the
registration manually.

Phone Number: The information of the first guest will be automatically filled in according to
the previous reservation list without manual input. But the second guest needs to enter the
registration manually.

Note: The same guest (using the same mobile phone number) cannot check-in two rooms at
the same time on the same date and period.

Access Level(s): Click to add the room card to the Access Level that can be accessed, such as
hotel lobby access control, swimming pool access control, chess room access control, etc. After
selecting the corresponding access level here, the room card has both the guestroom unlock
access and these access control rights.

Elevator Control: Click to add the room card to the Elevator Control. For example, the guest
room is on the 3rd floor, after selecting the elevator control on the 3rd floor, the room card has
both the guestroom unlock and the elevator rights on the 3rd floor.

Room Area: Click to add the room card to the Room Area, such as VIP entertainment room,
private hot spring, etc. After selecting the corresponding room area, the room card has both
the unlocking guestroom and the unlocking the special room permissions.

Number of Issued Cards: “0” represents the current number of room cards issued, and the
room card information will be displayed in the list. It includes the guest name of the cardholder,
ID card number, and room card number.
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II'I n

Remaining Number of Guests: represents the number of guests, depending on the

maximum number of occupants of the room settings.

Murnber of Issuwed Cards: 1 Remaining Mumber of Guesis 0
Guest Mame Cartificate Type Ceartificate Mo. Card Mo
Mr.Chen 10 54872 1300525074

Operational steps of issuing a room Card: Place the card on the card reader, click Write Card
to finish, and then click Complete to complete the check-in and card issuing process. At this
time, the status of the room will change to the status of checked in.

At this time, if the guests change their mind and do not want to stay or want to change rooms,
staff must first click Cancel Card to cancel the room card and then click the Close button in the
upper right corner to exit the window of check-in and card issuance. At this time, the guest room
status will change back to the state of the empty room can be checked in again.

Note: The same guest (using the same mobile phone number) cannot check-in two rooms at the
same time on the same date and period.

Individuals overstay processes

1) Right-click the room in the guest room status list and select Individual-> Individual
Overstay in the pop-up window.

=

ndividua

L = Indivicusl Oulstay o0
Room Status = Individual Room Change

Individual Check-Out
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Renew Registration X
Room Mame D302
Guest Name Certificate Type Certificate No. Card No.
Mr.Chen D 222 1300525074
QOutstayed Days” 1 Staying Days 1
Check-In Time 2020-11-10 18:29:41 Check-Out Time 2020-11-12 12:00:00
Discount(%) 0 Qutstay Charges 100.0

The system will retrieve the check-in information of this room and display it in the window,

which contains the room number, guest information who already checked in, and room
card number.

Enter the extended number of days for staying in this room.

According to the number of days entered in outstay days, the expected check-out time,
the number of days in, and the room fee generated by the continued stay will be updated
simultaneously.

Discount (%) refers to the discount rate when checking in, and the discount can still be
utilized if the days are extended.

Click Outstay to open the window of the room reissuing card after filling in the "Outstay
Days". Click "Cancel" to cancel the outstay and close the window.
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Issued for Outstay
Room Mame™ D302
Room Type" standard
Check-in Time" 2020-11-10 18:28:41
Chech-Out Time” 2021-02-20 12:00:00
Remate card issuing. O

Mumber of |Issued Cards: JRemaining Murmber of Guests1

Guest Mame Certificate Type Cerfificate Mo. Card MNo. |sswing Status
Mr.Chen D 222 1300525074
Write Card Completed
Issued for Outstay

Roomn Mame™ D30z

Room Type" standard

Chechk-In Time" 2020-11-10 18:28:41

Check-Out Time" 2021-02-20 12:00:00

Remaote card issuing. O

Number of Issued Cards:1Remaining Murphass

Guest Mame Certificate Type Issuing Status
Mr.Chen D 222 1300525074 L]

Completed
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In the window of Reissue Card, make sure the Room Name, Room Type, Check-in Time,

and guest information table, and the updated Check - out Time are correct.

to v/, it means that this room card has been rewritten successfully.

9)

10)

Click Complete again to complete the operation and close the window.

Then click the Write Card button. When the "Issue Status" in the cardholder list is changed

The Read Card button can confirm whether the room card information is correct.

14, Individual room change process: Right-click the Room in the Room status list and select

Individual-> Individual Room Change on the pop-up window to register the Individual Room

Change process. The image is as below:

Current Room

Room Type

Guest Count

Number of Days remaining
Dizscount

Daily Rate

Deposit Amount

Room payment recaived!

Buitding Mame | ———

Building Name Floor Name
D 2
D 3

Guest Name:

Mr.Chen

Check-In Time:

i Individual
Oz

=

= Individual Outstay

05

Rioom Status

Qoo

Individual Check-Out

D22
standard

Change Reom

Mew Room

Foom Type

Guest Count
Anticipated Days of Stay
Discount

Daily Rate

Added Deposit Amount

Room payment is dus!

Floar Mame | - vorer  Q ®
Roam Typs RoomNsme  RoomCapscly  NumberoiBeds DaiyRate Hourly Rate Depesit Amount
standard D301 2 2 100 10 100
standard 0308 2 z 100 10 100

§0rows perpage  ~

Certificate Type

ID

2020-11-10 13:28:41

Jump T 1

M Page  Total of 2 records

Certificate MNo.

222

Check-Out Time

Card Ma.

1300625074

2021-02-20 12:00:00
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Individual Check-Out: Right-click the Room in the Room status list and select Individual->
Individual Check Out on the pop-up window to check out. The image is as below:

Check-Out x

Room Name B101

Building Name B Floor Name 1
Room Type Double Room Guest Count 1
Anticipated Days of Stay 1 Number of stayed days 1
Check-In Time 2021-01-14 15:54:59 Check-0Out Time 2021-01-14 16:13:25
Guest Name Certificate Type Certificate No. Card No. Issuing Status
Mr.Chen 1D 2839 1299727634

Group Check-In: Right-click the Room in the Room status list, and select Group Management->
Group Check-In on the pop-up window to check-in. The image is as below:

—_

) Fill out the team information on 1** menu.

2) The user can choose the options to search room types on the sub-menu 2.
3) Double-click to choose the rooms to check in on the sub-menu 3.

4)  The selected room will appear in sub-menu 4.

5) Click the Check-in button, the pop-up window to issue the card will appear. Please fill in
the Certificate Type, Certificate No., and Guest Name, then click the Write Card button.

Individual > ‘

Group Management= Group Check-In

B1( Room Status >
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Group Room Change: Right-click the Room in the Room status list and select Group
Management-> Group Room Change on the pop-up window to change. Theimage is as below:

Select a room to change the name, then click the OK button.

Click the Write Card button.
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Building:B Floor:1

=

Group Management=

Room Status - Group Overstay

Building:A Floor:2 Group Room Change

Group Check-Out
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Izsued for Room Change x
Room Name” B102
Room Type* Double Room
Check-In Time® 2021-01-1417:11:24
Check-Out Time* 2021-01-1512:00:00
Remote card issuing. O

Number of Issued Cards:1Remaining Number of Guests0

Room Area
Guest Name Certificate Type Cerificate No. Card No. Status
Arnold D 12345 505817856 (/]

Completed

8. Group Overstay: Right-click the Room in the Room status list and select Group Management->

Group Overstay on the pop-up window to overstay. The image is as below:

1) Please enter the number of overstay days, then click the Overstay button, the window will
change.

2)  Click the Write Card button.

= ‘

Group Management>

B102
Room Status > Group Overstay

Group Room Change

Group Check-Out
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Group Overstay x
Team Leader's Name Amold Phone Number
Group Name ZKTeco Guest Count 1
Total Number of Rooms 1 Total Number of Cards 1
Room Name Guest Count Card gty issued Building Name Floor Name Room Type
B102 1 1 B 1 Double Room
1-1 50 rows per page v Jump To 1 /1 Page  Total of 1 records
|
Qutstayed Days” 2 Staying Days 1
Check-In Time 2021-01-1417:11:24 Check-Out Time 2021-01-17 12:00:00
Discount{%) 0 Quistay Charges 200.0
Issued for Quistay x
Room Name B102 —
Type Name” Double Room 1~
Building Name™ B —
Floor Name 1 >~
Check-In Time™ 2021-01-14 17:11:24
Check-Out Time™ 2021-01-17 12:00:00
Guest Count” 1
- Number of Beds™ 2
Remote card issuing. J
Guest Name Certificate Type Certificate No Card No Status
Arnold ID 12345 506817856

Group Check-out: Right-click the Room in the Room status list and select Group Management->
Group Check-Out on the pop-up window to check-out. Click the Cancel Card button to cancel
the cards. Click the OK button to close the window. After closing the window, the invoice
printing window will pop up, if the client needs the invoice, please click the Print Invoice button.
If not required, click the OK button to close the window.
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Reservation

The guest room reservation interface will be displayed as shown below:

1. The user can search the Room Type, Time, and other information to view the available rooms.

2. The room status is divided into Available, Reserved, Occupied and Selected.

Y A
M Iy L&)

U

Available Selected Reserved Occupied

3. Whenaroom is selected from the list, a small window will pop up to display the specific booking
status of the room at the selected time as shown below:
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After selecting the room and due date, enter the required information on the right side as shown
below:

Suest Mamea®

Mebile Phone* - Q
Certificate Type —

Certificate Number

Booking Method” Online Booking

Booking Type® Person

Company Mame

Click Save to save the reservation, and it can be queried in the reservation list.

Reservation List

The Reservation list interface will be displayed as shown below:

Enter the Guest Name, Mobile Number, Booking Method, Guest Type, Room Arrangement Status,
and other information to quickly search for the reservation order.

Click the Refresh button to refresh the list.
Click the New button to reserve a room.

Click the Delete button to delete the reservation order. After deleting, the system will
automatically send a text message to the guest, informing that the reservation has been
canceled.

Click the Edit button or Guest Name to modify the reservation information and date of

reservation.

Guest Name: Enter the Guest Name for the reservation.
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Mobile Number: Enter the Mobile Number of the person who is reserving the room, not
necessarily the guest registered for check-in.

Booking Method: The Booking Method includes Front Desk Booking, Telephone Booking,
Third-party website Booking, or other Booking methods.

The reservation check-in time is the default check-in time for the guests.
The reservation check -out time is the default check out time for the guests.

Guest Type: The Guest Type is divided into individual and group. The Reservation Type can be
set on Room Type.

Reservation Type

standand{1Foom)

Reservation Room Number

Note: The same person who is reserving (using the same mobile phone number), can reserve
more than one room, and different rooms can be reserved on different dates, but the same room
reserving date must be continuous. The person who reserves is not necessarily the guest who
checks-in. On the same date, the guest (same mobile phone number) can only check-in in one

room.
Import instructions to third-party OTA platform

The third-party OTA platform can import the reservation order according to the API interface
provided by us. The imported reservation order will be automatically saved in the reservation
order list, and the Booking method is Online Booking, and it cannot be edited or modified.

Note: While importing, the system will automatically detect the current state of all the room
types and is in line with the scheduled orders on demand. If they do not match, the OTA platform
will send an import failure reply to the third party. If the room is available, we will reply to the
third-party OTA platform to import successfully and save it in the reservation order list.
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Card Management

The Card Management menu is used to set the card parameters and issue different types of hotel

cards.

Card Center

The Card Center interface will be displayed as shown below:

Reader’s Driver: The status bar of the printer driver makes it easy for the users to know whether
the printer driver is installed on the current system and whether the version of the printer driver
is up to date.

. . . Reader's Driver:Installed, Version1.0.13 .
When the status of Reader’s Driver is displayed as , it

represents that the printer driver is installed and is the latest version. The version number is Ver
1.0.13.

When the status of Reader’s Driver is shown as shown above, it represents that the device driver
is not installed. Click Driver Download to download and install the driver. Please restart the
browser, after installing the driver.

Read Card: After installing the driver and plugging the reader into the system, click the Read
Card button. The card information display window will pop up, as shown in the figure below:
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Physical Card Number 1305108690
Issued Date 2020-10-16 13:53:29
Cardholder Name

Hotel Name ZK HOTEL
Floor Mame 1

Room Areal

Foom Area3

Room Areas

Room Area?

Foom Aread

Room Areall

Read Card

Card Mo.

Card Valid Time
Card Type
Building Mame
Room Mame
Room Area2
Foom Aread
Room Aread
Room Aread
Foom Areal1d

Room Areai2

803105690
20:20-10-17 12:00:00

Az

Note: If The latest driver is not installed, or the reader is not plugged in, or there is no card on the
reader, and if the user clicks the Read Card button, the system will report "The Operation Failed!”.

3.

Cancel Card: The Cancel Card button is used to clear the card data. When clicked, the system
will confirm again, as shown in the figure below:

Frompt

Are you sure to cancel this card?

Cancel

After clicking the OK button, the card data will be cleared, and the card status will become

invalid in the card-issuing record.
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O Mame ‘Card Type ‘Card No. Physical Card Certificate  Cerfificate  Last Mame Card Issued Date ‘Card Expiry Date Issued Time Card Status
Humbe: Type No.

[ oop Room Card 581199076 581199078 D 21313 2020-11-04 11:53:09 2020-11-04 15:12:40 2020-11-04 11:53:09

4. Emergency Card: The Emergency Card has the highest authority and can open all the hotel
locks of the hotel, including manual locks and always closed locks. The card issuing window will
be displayed as shown below:

Emergency Card b4
Cardholder HName®
Card Valid Time™ 2020-11-06 10:57:12
Access Level(s)
Elevator Control

Click the Cardholder field to select the Cardholder and click OK to save.
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Set the Card validity. The validity starting time is the time of issuing the card by default. Click the
Write Card button again to issue the card. After the card is issued, the card can be read to
confirm whether the card information is accurate.

Housekeeper Card: The Housekeeper Card is issued according to the authorities of building and
floor, but the housekeeper card cannot open override manual locks and always closed locks.
Click the icon and the card-issuing window will pop up as shown as below:

Housekeeper Card x
Cardholder Mame* czp
Card Valid Time* 2020-11-06 11:21:39
Building Name* A
Floor Hame 1

Access Level(s)

Elevator Control
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Click the Cardholder Name field to select the Cardholder and click OK to save.
Set the card validity. The validity starting time is the time of issuing the Card by default.
Select the Building and Floor and the corresponding access levels.

Click Write Card again to issue the card. After the card is issued, the card can be read to confirm
whether the card information is accurate.

Note: If the building permission is set, then floor permission is not required, and the cleaning
staff card can open all the hotel locks in the corresponding building.

Maintenance Staff Card: The Maintenance Staff Card is issued according to the authorities of
the building and floor, but the card cannot open override manual locks and always closed locks.
Click the icon and the card-issuing window will pop up as shown below:
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Zardholder Name*

Card Valid Time*
Building Mame*
Floor Hame
Access Level(s)

Elevator Control

e | [ g |

Maintenance Card 4

LIp

2020-11-06 11:25:40
A

1

Click the Cardholder Name field to select the Cardholder and click OK to save.

Set the card validity. The validity starting time is the time of issuing the Card by default.

Select the Building and Floor and the corresponding access levels.

Click Write Card again to issue the card. After the card is issued, the card can be read to confirm

whether the card information is accurate.

Room Area Card: The Room Area Card allocates the authority of the Room Area according to

the setting. It can open the hotel lock of the corresponding Room Area but cannot open the lock

when it is locked from inside. Click the icon and the window pops-up as shown below:
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Foom Area Card X
Cardholder Name* czp
Card Valid Time* 2020-11-06 11:36:22
Foom Area* 12,108
Access Level(z)
Elevator Control
wito Cord [l Gloso
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Click the Cardholder Name field to select the Cardholder and click OK to save.
Set the card validity. The validity starting time is the time of issuing the Card by default.
Select the Room Area and the corresponding access levels.

Click Write Card again to issue the card. After the card is issued, the card can be read to confirm
whether the card information is accurate.

Special Note: For a card, only 12 room areas can be set at the same time.

Access Levels: Access Levels can be set in the card-issuing window. When the Access Level is
set in the card, the Access control devices of the corresponding levels authorize the user with
the same hotel card.

Special Note: On the ZKBioHLMS platform, the same cardholder can only hold one access
control permission card, and the last card issued will overwrite the card issued before.

Elevator Control group: The Elevator Control group can be set in the card-issuing window of the
above four card types. When the Elevator Control group is set, the access control machine of the
corresponding Elevator Control group can be opened to realize the hotel lock and access Control
machine ONE Card Through.

Special Note: On the ZKBioHLMS platform, the same cardholder can only hold one access
control permission card, and the last card issued will overwrite the card issued before.
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Hotel Management

The Hotel Management menu consists of options to set the Hotel information, Room Type, Room

Area and, Room Booking procedures.

Hotel Info Settings

The Hotel Info Setting interface will be displayed as shown below:
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Hotel information settings

Hotel Name: Enter the name of the hotel and it will be synchronized to the HTML5 web
interface.

Effective Unlocking Distance: When the guests use the remote unlocking through HTML5
web interface, they can only use it if their mobile phone is located within a certain range of
the hotel. This option is used to set the maximum range for unlocking the lock. The default
distance is 500m, and the range is 100m to 2,000m.

Telephone: Set the hotel’s telephone number. The hotel’'s phone number will be printed
on the check- out receipt, and the phone number will be synchronized to the HTML5 web
interface client of the mobile phone. The guests can easily dial the hotel phone number
through the dialing function in the HTML5 client service through the mobile phone.
Special Note: The format of the telephone number is international code - telephone
number - extension number.

Fax: The Fax number is only available on the check-out receipt.
Post Code: The Post Code will be printed on the check-out receipt.

Website: Set the official website of the hotel. The official Website of the hotel will be printed
on the check-out receipt, and it will also be synchronized to the HTML5 web interface of the
guests' mobile phone. The guests can easily access the official website of the hotel.

E-Mail: The E-mail of the hotel will be printed on the check-out receipt.

Address: The address will be synchronized to the HTML5 web interface of the mobile
phone. Guests can navigate to the hotel address by opening the default navigation
software of the mobile phone.

Setting Method: Find the location of the hotel through Google map plug-in, click the
location, and a red thumbtack mark appears on the map, which means the address is set.
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Hotel Brand: Hotel Brand will be synchronized to the HTML5 web interface of the mobile
phone, and the login page of HTML5 web interface will show the Hotel Brand.
Set method: Click Select file, upload the hotel logo picture.

Hotel Parameter Settings

Default Check-In Time: When booking a room, the user does need to choose the check-in
time, just needs to choose the date, and the system will automatically generate the
reservation order according to the default check-in time. The actual check-in time is based
on the check-in time after the guests arrive at the hotel.

Default Check-Out Time: When the user books aroom, there is no need to choose the time
to check-out, just need to choose the date, and the system will automatically generate the
reservation order according to the default check-out time. The actual check-out time is
based on the guest's check-out time at the front desk.

Special Note:

Under normal circumstances, the default check-in time should be later than the default
check-out time, such as the default to 12:00 PM check-out, default 13:00 PM check-in.

If the guest does not still check out after the default check-out time and date, it will be
considered as delayed check-out, and the system will mark the delayed check-out room
in the Room View interface. In the case of late check-out, guests will have to pay an extra
room charge according to the rules set by the room type.

Outstay Check-Out Time 1: If the guest delays check-out and the time exceeds the Check-
Out Time 1, it will be rounded up by converting to hours. According to the rules set by the
room type, guests will have to pay an extra room fee.

For example, the default check-out time is 12:00 PM, delay check-out time 1 is 13:00 PM,
and the actual check-out time: 15:40 PM, guests will need to pay for an additional half of
the daily room rate.

Outstay Check-Out Time 2: If the guest's late check-out time exceeds the late check-out
time 2, it will be converted into days according to the exceeded date. According to the rules
set by the room type, guests will have to pay an extra room fee.

For example, the default check-out time is 12:00 PM, the late check-out time 2 is 18:00, and
the actual check-out time is 18:40 PM, guests will need to pay an extra 1-day room rate.

Booking Date Range: The maximum number of days reserved for the same guest in the
same booking order and the maximum number of days reserved for the same room cannot
exceed the set maximum number of days reserved. The default is 15 days, and the range is
1 day to 99 days.

Default Staying Days: The Default Staying Days only affects the number of days entered
when clicking the Room View page to check in quickly (Daily Room), which can be changed
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during the check-in process according to the situation. The defaultis 1 day, and the range
is 1 day to 99 days.

Default Staying hours: This affects the number of hours entered when clicking on Room
View for quick Check-in (Room by Hour), which can be changed during the check-in process
according to the situation. The default 3 hours, and the range is 1 hour to 23 hours.

Currency Type: Select from the drop-down list.

Tax: The type of tax that guests need to pay extra when settling the room charges.

Tax Rate: Set the ratio of the extra tax to be paid when the guests settle the room charges.
Other Charges: Guests need to pay extra charges when settling the room charges.

Other Charges Rate: Set the ratio of extra charges which the guests need to pay when
settling the room charges.

Cleaning Time Limit: The room status will change from Dirty to Vacant after check-out.

Elevator/Access Control: After the linkage of Elevator/Access Control, the option of
Elevator/Access Control authorization will appear in all the card-issuing interfaces.

Hotel Card Settings

Card Password: Set a specific password for the hotel room cards. The default password is
123456.

Repeat Password: The Repeat Password option is to double confirm in case of incorrect
input.

Card Sectors: The Card sector is used to set up the hotel room card. Sector 3 is the default.
The user can select sectors from2 to 15.
Note:

Once the hotel system starts issuing the card, the system will lock the card sector and
sector password, which cannot be changed.

When setting the card sector, please pay attention to distinguish it from the issuing
sector of other modules such as Elevator/Access Control/Consumption.

Default Net Card

1)

The Default Net Card is only to write the Net Card of hotel locks, which cannot write any
other Card types. Sector 1 is the default, and the default password is FF FF FF FF FF FF. When
a net card is lost, the hotel can reissue a net card here, and the net card cannot be written as
aroom card or another card type.

The Cancel Card button is only used to cancel the Default Net Card and cannot Cancel other
Card types.
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Room Type

The Room type interface will be displayed as shown below:

Enter the Room Type Name in the search bar to search a specific room type.
Refresh: The Refresh button is used to refresh the list.

Delete: The Delete button is used to delete the selected room type in the list. When this room
type is already in use, it cannot be deleted. The room number that currently uses this room type
needs to be deleted first.

Enable: The Enable button is used to enable the room type, the new room type is enabled by
default. When enabled, the room type can be only selected when a room number is added. The
status bar will update the enabled/disabled status synchronously.

Disable: The Disable button is used to disable a room type and cannot be selected when a room
number is added. The room type cannot be disabled when it is already in use. The status bar will
update the enabled/disabled status synchronously.

Edit: The Edit button opens the edit window and the user can modify all the information about
the room type. Click the Room Type Name to open the editing window.

New: The New button is used to add a new room type. Click New and the window will pop up
as shown below:
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Mew x|

Room Type™ Room Size{m®)*
Mumber of Beds” Max. Mumber of Guesis”
Daily Rate” Hourly Rate™
OQutstay Rate (Hourly) ~ Deposit Amount™
Remarks

Device in room

[ Air Conditioner [C] Bath and Shower O v [ wireless Internet

[l Refrigerator [] Telephone [ Safe Deposit Box ] Shower

Cancel

Outstay Rate (Hourly): Hourly Outstay rate is used to stipulate how much the guest needs
to pay for extra hours.

Device in Room: Select the available amenities in the guest room.

Click the Save and New button to save the current settings and then add other room
types.

Click the OK button to save the current settings and exit the window.
Click the Cancel button to clear the current settings and exit the window.

The public door will not appear in the real-time room status interface, also it will not appear in the
center of the reservation list, cannot be checked-in, but can be added to the Room Area. It can be
bound to the hotel lock.

Room

The room setting interface will be displayed as shown below:

Click the New button to add new rooms. During the process of adding new rooms, new buildings
and floors can be added.

After clicking “New”, a window appears as shown below:
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+ Floor Mo. + Room No.

m Cancel
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MNew x Mew 4

Building Hame™ [ Building Hame™ A

Floor Mame® [ Floor Mame* 1

Room Type® [— Room Type”® TAE

Starting Room Mumber® Starting Room Mumber® |01|

Room Count* 0 Room Count* 0

Remark

Cancel

Building Name™

Floor Mame®

Room Type™
Starting Room Number®
Room Count®

Remark

Room name Cration rule: Building Me. + Floor No. + Room Mo.

m Cancel

MNew b 4

Manual Input
MNew build

Manual Input

New floor
TLAJE]
01

0

2)  The Building Name and Floor Name options can be selected from an existing Building Name
or Floor. If the user does not have a matching Building Name or Floor Name, the user can also
manually enter the new Building Name or Floor Name.

3) Room Type: The Room Type option can only be selected from the existing room types. The
user needs to set a room type in the Room Type page first.
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Starting Room Number: Starting Room Number indicates the starting series of the room
number.

Note: The room numbers can be added in batch. For example, if the Starting Room Number
=01, Room Count = 5, then the room numbers added in a batch are 01, 02, 03, 04, 05. The
final room name is automatically preceded by Building and Floor. If Building = A, Floor = 1,
the resulting room numbers are A101, A102, A103, A104, A105.

Delete: The Delete room button is only used to delete the rooms selected in the list.

Note: The selected room cannot be deleted when someone has occupied the room.

Delete Building or Floor: The Delete Building or Floor button is only used to delete the selected
Building or Floor in the list on the left.

Note: The corresponding rooms need to be deleted first before deleting the floor and building.

Export: Export room list function can Export the current list of all rooms into Excel.
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Room Area

The Guest Room Area Settings interface will be displayed as shown below:

Enter the Room Area Name to search the room areas effectively.

The Refresh button is used to refresh the list.

The list on the left side shows the room areas with 12 preset rooms. The users can modify the

name of room areas manually but cannot delete them.

Click the Add button to add a new room to the room area, as shown in the picture below:

r

Building Name

1 "
Alternative

O Room Mame

At

Al02

A103

A104

o o o o o

A105

Floor Hame

Building Name Floor Name

A

A

A

1

50 rows per page ~

Mew ( 12 ) Room x

Room Type

=)
.
aj

4

Total of 5 records

More O\ ®

Selected(0)

O Room Mame Building Name Floor Name Room Type

==

s

Cancel

Click the Delete Room button to remove the room from the room area.

When adding or removing rooms from the room area, if the room is operated with a binding

hotel lock, the system will send the latest room area setting information to the hotel lock. This
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operation will fail if the hotel lock network anomaly causes communication failure. When
operating in batch, a separate prompt will appear for the guest room name. If the operating
room is not bound to a hotel lock, the operation will be successful.

Booking Method

The Booking method interface appears as shown below:

Click the Refresh button to Refresh the list.

Click the New button to create a new booking method. Enter the Booking Method Name, click
OK to save it, and exit. If the user wants to add in a batch, click Save and New to save and
continue adding.

New x

Booking Method Name™ |
Cancel

Click the Delete button to delete the selected way.

Special Note: The preset Booking methods of the system, "Reception/ front-desk Booking",
"Telephone Booking" and "Online Booking", cannot be deleted.
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Report Management

The report includes Guest Check-in report, Room Occupancy Report, Room Charges Report, Issued
Card Report, Remote Write Card Report, Unlock Record, and Device Command List.

Guest Check-in Report

The Guest Check-in report appears as shown below:

5 Device Mgmt Building Name | ——— Floor Name | Room Name | ——— morer Q&
i Room Mgmit
< (" Refresh [ ® Export
~ Card Mgmt. ® GuestName  Mabile LastName Certficate  Cerfificale  Card No. Check-In Time Check-Out Time Check-inType  RoomHame  Room Type
Number Type No
Hotel Mgmt.
6 D 3 1300525074 2020-11-0517:30:48  2020-11-0613:58:32  Daily Rent A105 TLAIE
Report Mgmt
86 D 86 1300525074 2020-11-0517:19:58  2020-11-0517:23:58  Daily Rent A105 LA
‘Guest Check-in Report
55 D 55 582570134  2020-11-0514:58:01  2020-11-06 13:58:25  Daily Rent A103 TLAIE
Room Occupancy Report
Room Charges Report 55 D 55 532570134  2020-11-0509:43:42  2020-11-0514:57:35  Daily Rent A103 LA
SN 21 D 21 581199078  2020-11-04 16:4226  2020-11-0613:58:18  Daily Rent A102 TLAIE
Remote Write Card
Record
12 15812519756 D 12 1300525074 2020-11-04 14:30:25  2020-11-0517:58:44  Daily Rent AM LA
Unlock Record Report
Device Command List DoD 18123840471 D 21313 581199078  2020-11-04 115239 2020-11-0415:112:48  Daily Rent A103 TLAIE
12 15812519756 D 12 531199078  2020-11-0314:52:14  2020-11-0314:52:35  Daily Rent A102 LA
12 15812519756 D 12 581199078  2020-11-0314:25:27  2020-11-0314:25:40  Daily Rent A102 TLAIE
12 15812519756 D 12 531199078  2020-11-0213:07:27  2020-11-0309:19:01  Daily Rent AM TLARE
113 SQrowsperpage +  JumpTo 1 M Page  Total of 13 records

This reportincludes searching by Building Name, Floor Name, Room Name, Check-in, and Check-
out time.

The Export option exports the report in Excel format.

Room Occupancy Report

The Room Occupancy report appears as shown below:
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Device Mgmt. : Building Nameg | ————— Floor Mame  ——— Room Name | ———— More~ o\ @
Room Mgmt. -
( Refresh E Export %) Resend Message
Card Mgmt [] Gheck-OutTime Room Name Room Type Check-in Type Check-In Time
Hotel Mgmt [] 20201106 13:59:32 A105 TLAE Daily Rent 2020-11.05 17:30:48
Report Mgmt.
Soud [] 2020-11-0517:23:58 A105 AR Daily Rent 2020-11-05 17:19:59
Guest Check-in Report
[ 2020-11-06 13:59:25 A103 TAE Daily Rent 2020-11-05 14:58:01
Room Occupancy Report
2020-11-05 14:57:35 A103 E Daily Rent 2020-11-05 09:48:42
Room Charges Report a TN LD
Issued Card Report [] 2020-11-06 13:59:18 2102 TAE Daily Rent 2020-11-04 16:42:26
Remote Write: Card
Record [] 2020-11-0517:58:44 AN TLAJE Daily Rent 2020-11-04 14:30:25
Uniock Record Report
[] 2020-11-0415:12:49 2103 TAE Daily Rent 2020-11-04 11:52:39
Device Command List
[] 2020-11-0314:52:35 A102 TLAJE Daily Rent 2020-11-03 14:52:14
[] 2020-11-03 14:25:40 A102 TRAGE] Daily Rent 2020-11-03 14:25:27
[] 2020-11-03 09:19:01 A TAE Daily Rent 2020-11-0218:07:27
1-13 50 rows per page JumpTo 1 /1 Page  Total of 13 records

This reportincludes searching by Building Name, Floor Name, Room Name, Check-in, and Check-
out time.

The Refresh button refreshes the list.
The Export option exports the report in Excel format.

The Resend Message button resends the successful check-in message if the guest has not
received it previously. The text message contains the link to connect to the HTML5 webpage.

Room Charges Report

The Room Charges report appears as shown below:

Device Mgt n Time From | 2020-08-08 00:00:00 | To |2020-11-08 23:50.50 Guest Name M= Q. ®
Room Mgmt. _
o Refresh # Export W Re-print Invoics.
Card Mgmt. + Check-nType RoomMName RoomType GuestName LastName Check-in Time Check-Out Time StayTme RoomRate  Owemime Rate TaxCharge Other Charges  Total Room Charges
Rl + DailyRent  A105 TAR @ 2020-11-05 17:30:48 2020-11-08 13:69:32 2 100 0 0 [} 200
Report Mgmt.
= DailyRent  Al0Z BAS 55 2020-11-05 14:58:01 2020-11-06 13:50:25 2 100 0 0 o 200
Guest Cheok-in Report
DailyRent A2 AR 21 2020-11-04 18:42:28 2020-11-08 13:50:18 3 100 0 0 o 300
Room Occupancy Report
DalyRent A0 AR 2 2020-1104 14:30:25 2020-11-05 17-68:44 2 100 o o [ 200
Room Charges Report
\ssued Card Report DailyRent  A105 TAR [ 2020-1-05 17-18:50 2020-11-05 17:28:38 1 100 0 0 [} 100
Remote Write Card
Record DailyRent  Al0Z BAS 55 2020-11-05 09:48:42 2020-11-05 145 100 0 0 o 200
Unlock Record Report
DsilyRent  Al02 AR oo 2020-1104 11:52:30 2020-11-04 15:12:49 2 100 E 0 o 130
Device Command List
DalyRent A2 TAE 2 2020-11-02 14:62:14 2020-11-03 14:62:35 1 100 o o [ 100
DailyRent A2 AR 12 20201102 142527 20201102 14.25:40 1 100 0 0 [} 100
DailyRent  A101 BAS 12 2020-11-02 18:07:27 2020-11-02 09:18.01 1 100 0 0 o 100
DailyRent A2 AR 12 20201102 2020-1102 12:0825 1 100 0 0 o 100
DalyRent A2 TAE 2 2020-110213:47:40 2020-11-02 15:24:44 1 100 o o [ 100
DailyRent  Af0t AR 12 20201102 10:2207 20201102 10:28:44 1 100 0 0 [} 100

113 SOmowsperpage *  JumpTo 1 NPage  Tolof 13 records
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This report includes searching by Guest Name, Room Name, Room Type, Check-in, and Check-
out time.

The Refresh button refreshes the list.
The Export option exports the report in Excel format.

The Re-print invoice function is mainly used to re-print the receipt if the guest had lost the
original receipt.
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Issued Card Report

The Issued Card Report appears as shown below:

This report includes searching by Card Number, Card Issued Date, Card Expiry Date, etc.
The Refresh button refreshes the list.
The Export option exports the report in Excel format.

The Report Lost Card button is used to block a card from the list of issued cards. When a card is
reported as a lost card, it cannot be used normally.

The Clear Lost Card button serves the purpose of using the card normally which was reported as
a lost card earlier.

The information and validity of each card can be seen in the Issued Card report.
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Remote Write Card

The Remote Write Card report appears as shown below:

This report includes searching by Card Number, Card Issued Date, Card Expiry Date, etc.
The Refresh button refreshes the list.

The Export option exports the report in Excel format.

Rewrite Card is used to rewriting a card if an instruction is lost or failed.

The information of each remote card written instructions and the status of remote card writing
results are displayed here.

Unlock Record Report

The Unlock Report will be displayed as shown below:

This report includes searching by Building Name, Floor Name, Room Name, etc.
The Refresh button refreshes the list.

The Export option exports the report in Excel format.
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Device Command List

The device communication logs are displayed as shown below:

=
PN ... | o [mmenwon | b mmimses | we O ©

) Room Mgmt.

Refresn  (fft Clear Al Commands
T3 Card Mgmi. x MacAddress Gammand Meaning Gammand Content Command Status. Submission Time.

[l rotet mgent. 0 00-00-0F-00-12-83D4-03 delLock [lockMac”™00-00-6F-00-12-03-04-C&] Command Issued Status  2020-11-05 14:00:22

E] Repart Mgmt. 00-00-6F-00-12-83-D4-C8 dellock lockMac™00-00-6F-00-12-03-D4-C8} Command lssued Status  2020-11-08 14:00:22

Guest Checkin Report [T RRRERTELE PRy TlockMac™: 00-00-6F-00-12:83-EC-71) Command lssued Status  2020-1-08 14:00:17

Roem Occupancy Report
00-00-GF-00-12-83-EC-T1 delack [lockMac™ 00-00-5F-00-12-82-EC-71" Command Issued Status  2020-11-06 14:00:17
Room Charges Report

-6F-00-12-94-58-A5 A g 5 st 5
rEERT 00-00-6F00-12-045A-A5 delLock [ockMac” 00-00-6F-00-12-04-54-A5'F Command Issued Status  2020-11-05 14.00:15

Remote Write Card

Rocod 00-00-6F-00-12-045A-A5 dellock [lockMac™ 00-00-6F-00-12-04-54-A5'F Command Issued Status  2020-11-05 14:00:14

Unlock Record Report - . . . "
00-00-0F-00-12-940F-12  dellock [lockMag™” 00-00-0F-00-12-94-0F-12° Command lssued Status  2020-11-06 14:00:12

Device Command List
00-00-6F-00-12-040F-12  dellock [ockMac™ 00-00-6F-00-12-04-0F-12') Command Issusd Status  2020-11.05 14:00:11
00-00-5F-00-12-84-07-12  updmeLockBlack Command lssued Stz 2020-11-08 13:50:32
00-00-5F-00-12-83-EC-T1  updsteLockBlack Command Issued Status  2020-11-05 13:58:32
00-00-6F00-12-83-D4.C3  updatel ockBlack Command Issued Status  2020-11-05 13.50:32
00-00-6F-00-12-8454-45  updatel ockBlack Command Issued Status  2020-11-05 13.50:32
00-00-8F-00-12-840F-12  updatel ockBlack Command Issued Status  2020-11-08 13:50:25

PANNAEANATDLEAT missal mriBlar Fnrmmsnd lzsiad Srstie  IMINA40E 1RG5

The device commands can be filtered by lock MAC address, Unlock Time, Content, etc.
The Refresh button refreshes the list.
Clear All Commands Option is used for clearing all the device communication log with one click.

The Device communication log is mainly used for the technical personnel to check the
gateway/hotel lock communication status.
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